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Radoslaw Czajkowski 
IT Service Specialist

Computer Networking

Industry:

Telecommunications

Location:

Poland, Szczecinek, West Pomerania

Challenge:

Visualization and presenting ideas on IT 
service in telecommunications. Replace  
the MS Visio pack with something light  
and easy to work.

Toolkit:

Solution:

Use ConceptDraw PRO to draw IT concepts 
and visualizations.

Benefits:

Easy to comprehend and professional IT 
solution design. Significant time saving  
on project visualization.

Radoslaw Czajkowski - an IT service specialist from West 
Pomerania, working with the installation, monitoring and 
security of software in a telecommunications company. 

Radoslaw often uses a variety of graphic documents and charts 
that help him visualize various IT projects in detail.

“My responsibilities include designing visualizations of new and 
upgraded equipment”

Traditionally, IT-specialists 
would use MS Visio for such 
purposes. Radoslaw began 
using this software package, but was faced with a few problems 
that made his work more difficult.

“I felt the need to replace the MS Visio pack with something 
light and easy to operate.”

Visio seemed to be too 
cumbersome and expensive a 
package for the challenges that 
stood before Radoslaw, and he 
needed a tool with which he 
could easily and quickly sketch 
his ideas for the development 
and monitoring of computer 
network security, equipment 
and software upgrades.

“I felt the need to replace the MS Visio 
pack with something light and easy to 
operate. “ 

Sample of a Rack  Diagram created using ConceptDraw PRO 
enhanced with Rack Diagrams solution from  ConceptDraw Solution Park.
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“I was using MS Visio 2013 and began to get fed up with it so much... I then discovered your software 
and found it amazing; stunning and so pleasant, intuitive to work with. This gives me a way to shift my 
projects and ideas to ConceptDraw and forget about Visio.”

Sometimes huge and versatile tools are not the best choice 
for narrow tasks where simplicity and efficiency are needed. 
ConceptDraw PRO proved to be the best solution.

Radoslaw discovered ConceptDraw while doing an Internet 
search. Right away he decided to download and trial the 
ConceptDraw Office suite. 
First use for him was ConceptDraw PRO for office computer 
network layout. 

“ConceptDraw PRO is smooth to work with, intuitive and efficient. The vast amount of templates make it 
almost universal. “

“I was using MS Visio 2013 and began to get 
fed up with it so much... I then discovered your 
software and found it amazing; stunning and so 
pleasant, intuitive to work with. ”

“ConceptDraw PRO is smooth to work with, 
intuitive and efficient. The vast amount of 
templates make it almost universal. .”

Sample of a Network Layout Floor Plan created using ConceptDraw PRO enhanced with Network Plans solution from ConceptDraw Solution Park.
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In addition, he found that ConceptDraw MINDMAP can be of great assistance in his IT activity.
“I could express my thoughts in mind maps - this allowed me to evaluate my ideas and increase 
performance in drawing and visualizations“., says Radoslaw.

Now Radoslaw has shifted all his projects to ConceptDraw PRO. 
In the future, he hopes to deploy ConceptDraw products for the entire IT office in his company. 

“Using ConceptDraw PRO increases the speed of IT 
project completion, which has brought my company 
considerable savings in time and, consequently, in 
resources.”

“I could express my thoughts in mind maps - this 
allowed me to evaluate my ideas and increase 
performance in drawing and visualizations. ”

“ConceptDraw PRO increases speed of completing 
tasks . It Smooth to work,  nice and efficient .Great 
amount of templates makes it universal.”

Sample of an IT mind map created using ConceptDraw MINDMAP. 
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